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Getting Started

Chapter

1

Topics:

* Creating a New Account
* Downloading Software

»  System Requirements

* Installing the Software

* Troubleshooting

This guide instructs you how to create a new account to log into
the F-Secure PSB Portal, and to download and install the
F-Secure PSB E-mail and Server Security software.
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Creating a New Account

You need to create a new account to log into the F-Secure PSB Portal.

To create a new account:

g~ Note: If you have created an account for F-Secure PSB for Workstations, do not create
a new company account, but add a new subscription to the existing account. If you have
forgotten your password, click Forgot your password and enter your user name. The new
password is sent to the e-mail address that you provided when you created the account.

1. In your browser, go to the URL that was provided to you together with the subscription key.
You received the URL and the subscription key, for example by e-mail, when you purchased

the product.
The F-Secure Protection Service login page opens.

F-Secure Protection Service

@ Help

Log into the portal

The portal gives you an overview of the protection status of your computers and the
ability to change their security seftings.

Login information Create a new company account

User name ‘ ‘ To create a new company account, you need a valid subscription key.

reate your company account

Password [ |

LogIn

Forgatyour password?

enasLen By W F-SECURE”

2. Click the Create your account link at the bottom of the login page.
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The Create account page opens.

@ Support pages &

F-SECURE"
- 7

¥y F-Secure Profection Service

Create your company account

Company account

Subscription key I:l R I:l I:l |:| R I:l

Account name

User name

Password

\ |
\ |
\ |
Confirm password [ |
\ |

Mobile phone
number (optional)

Language [Engtish (United States) E
E-mail [ |
Receive e-mail as @ plain Text

 HTML
Time zone [ (GMT) Casablanca, Manrovia, Reykiavik =l

Create your company account | Cancel |

erasten Y ¥ F-SECURE’

3. Enter the required information:

* Inthe Subscription key field, enter the subscription key that you received, for example
by e-mail, when you purchased the product.

* Inthe Account name field, enter the name of the company.

* Inthe User name field, enter the e-mail address of the user. The e-mail address is used
as your login name.

* Inthe Password and Confirm Password fields, you must enter exactly the same
passwords.

4. Click Create your account.

You will receive an e-mail message that shows your account information.
5. Click Back to the login page.

The F-Secure Protection Service login page opens.
6. Log in to the F-Secure PSB Portal.
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Downloading Software

You can download the F-Secure PSB E-mail and Server Security software through the F-Secure

PSB Portal.

To download the software:

1.

Log in to the F-Secure PSB Portal.
Enter the user name and password, which you selected when you created your account.
The Protection status page of the new account opens.

@ Supportpages @ ([ Mobile threat news (1 Downlead software: B My company account and users [ My user name: user_ (1 Log out

rseeuns”
-7

Y F-Secure Protection Service
‘ Home Service Partner ‘Company Computers Reports ‘ Security Profiles | Subscriptions
Company ¢ Customer details (-

You are currently managing the account Gompany

Protection status of Company, no managed computers

Wirus and Spy Protection @ Momanaged computers.
Internet Shield @ Momanaged computers.
Automnatic Updates @ Momanaged computers.
Central Management @ Homanaged computers,
Subscriptions @ Homanaged computers.
Select a task to perform on this account Other information for this account
Disable Ascount Show all computers for this aceount

Wiew subscriptions forthis accourt
Yiew the regors o fhis account

| Show profiles for this account

Edit account and users

Assotiate Account with Partner

ahcdefy ~| Associate

Clickable icans ) Working, coes not require your aterfion /) Werning, requires your atiertion ) Crical, recuires your immediste sitertion @) Pending

eneten by ¥ F-SECURE’

=

Click the Download software link at the top of the page.
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The Download software page opens.

@ supportpages & [ Mobile threat news 3 Download software B My company account and users B My user name: user_0 [ Log out

F-SECURE"
b r s

F-Secure Protection Service

I Home ” Computers ” Subseriptions ” Reports ” SecurityFruﬁlesl

Download software

Download the workstation sofware
Download the server software

Use the subscription key that has been provided to you. Another option o get the workstation or server software is to visit Subscripions page. Select the subscription that you
wantto use and click the Install Software button

Download the Remote Installation tool
This tool helps you to deploy our workstation and server software to computers remotely.

enasteD Y W F-SECURE’

3. In the Download software page, click the Download the server software link.
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System Requirements

Read the following before installing F-Secure PSB E-mail and Server Security.

Your computer must meet the following requirements for installing and using the product:

Operating System: Windows Small Business Server 2003 (32-bit)

Note: For installing F-Secure PSB Server Security only:
g~ Windows Server 2000 (32-bit), Windows Server 2003 (32-bit
and 64-bit), Windows Server 2008 (32-bit and 64-bit).

Microsoft Exchange Microsoft Exchange Server 2003 with the latest service pack
Server:

Processor: Intel Pentium 4 2GHz or higher

Memory: 1 GB of RAM

Disk space to install: 260 MB free hard disk space

Disk space for processing: 10 GB or more free hard disk space

g~ Note: The required disk space depends on the number of
mailboxes, amount of data traffic, and the size of the Information
Store.

SQL server (for quarantine .

database): Microsoft SQL Server 2005 (Enterprise, Standard, Workgroup

or Express edition) - recommended

* Microsoft SQL Server 2000 (Enterprise, Standard or Workgroup
edition) with Service Pack 4

* Microsoft SQL Server 2000 Desktop Engine (MSDE) with Service
Pack 4

g~ Note: You must install the MSDE or Microsoft SQL Server with
Mixed Mode authentication before you install the F-Secure PSB
E-mail and Server Security software. Make sure that you know
the password for the 'sa' account on the Microsoft SQL Server.
If you have multiple instances of Microsoft SQL Server installed
on the same server, make sure you know the correct instance
name that will be used for the quarantine.

Internet Connection: An Internet connection is required to validate your subscription and
receive updates.
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Installing the Software

Install the software on a computer and after the installation verify that the databases have been
updated.

You must install a Microsoft SQL Server or Microsoft SQL Server Desktop Engine (MSDE) with
Mixed Mode authentication before you install the F-Secure PSB E-mail and Server Security
software. To install Microsoft SQL Server 2005, refer to
http://www.microsoft.com/Sqlserver/2005/en/us/default.aspx.

To install the software:

1. Locate the downloaded file and double-click the .exe file to start the installation.
2. Select the installation language, and click Next to continue.
If you are installing F-Secure Anti-Virus for Microsoft Exchange, select English as the
installation language.
3. Read the license agreement. To accept the agreement and to continue, click Accept.
4. Enter your subscription key and click Next.
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You must enter the same subscription key that you used when you created the account.
TSI

Subscription key

Please enter vour subscription key below,

My subscription key is:

< Back | Iext = Cancel

5. Select the installation type, and click Next:

+ Automatic installation: The product is installed automatically. Existing security products
may be automatically replaced. The product is installed to the default directory.

+ Step by step installation: During the installation, you can change the installation directory.
However, we recommend using the default directory.

6. Select the installation folder, and click Next.
7. In the SQL Server details page, enter the name of a local or remote SQL server instance.
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7 F-8ecure PSB Email and Server Security

F-Secure Profection Service

SOL Server details

Setup wizard will now need you to provide the SOL server details, Enter the SQL server name and the password For
accessing it

3QL Server name: | SERWVER11SCQLEXPRESS
User name: I a3
Password: I FTTTITTITYY

= Back | Mext = I Cancel |

g~ Note: To find your HOSTNAME, type i pconfig /all atacommand prompt. The
server name is displayed in the command prompt window as "Host Name". You can also
use an IP address or Fully Qualified Domain Name instead of hostname.

e Note: To find your INSTANCE, click Start > All Programs > Administrative Tools >
Services. Then find the SQL Server (INSTANCENAME) service. The instance name
is displayed in brackets. If you find multiple instance names, select the one that you want
to use.
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File Action View Help
o || EHERB(2]r 0w
Services (Local) Services {Local)

SOL Server (5QLEXPRESS) Hame | Description | Stetus | Startup Type | Logonés |
Wetwork Laocation Awareness (MLA) Collects an..,  Started Manual Lacal System

Stop the service “network News Transfer Protocol (NNTP) Transports... Disabled Local System

%ﬂii’e‘xie 8 Network Provisioning Service Mariages %... Manual Lacal System

E— SRRNT LM Security Support Provider Providess... Started  Manual Local System
yPerformance Logs and Alerts Collects pe... Marwal Hetwark S...

Ef;\f"d“;ts'c;ft“mqej srocessing and HPlug and Play Enablesac... Started  Automatic Local System

controlled access of data and rapid &Partable Media Serial Humber Service Retrigves k... Disabled Local System

transaction processing. “yPrint Spocler Mansgessl.. Started  Automatic Local System
Protected Storage Protectsst... Started  Automatic Local System
i Remote Access Auto Connection Manager Detects un... Manual Local System
%4 Remote Access Connection Manager Manages di... Marwal Local System
HyRemote Desktap Help Session Manager Marages a... Manual Local System
S Remote Procedure Call (RPC) Servesast.. Stated  Automatic Netwark ...
% Remote Frocedure Call (RPC) Locator Enables re... Manual Hetwork ...
“nRemote Registry Ensblesre... Started  Automatic Local Service
4Removable Storage Manages a... Marwal Local System
“nResultant Set of Policy Provider Enabless ... Manual Local System
%4Routing and Remote Access Enables mu... Disabled Local System
R 5BCore Service Providesc... Started  Automatic Local System
& Secondary Logan Enablesst... Started  Automatic Local System
% Security Accounts Manager The startu... Started  Automatic Local System

server Suppartsfil... Started  Automatic Local System
% SharePoint Timer Service Sends notif... Started  Automatic T AUTH...
% shell Hardware Detection Providesn.. Started  Automatic Local System
%y simple Mail Transfer Protocol (SMTP) Transports... Started  Automatic Local System
smart Card Manages a... Manual Local Service
% 5pecial Administration Console Helper Allows adm... Manual Local System
%501 Server (MSSQLSERVER) Provides st... Started  Automatic Local System
o tarted Aukomatic Lo

%500 Server Active Directory Helper Enables int Manual hgtwork 5
501 Server Browser ProvidesS... Started  Automatic Local System
501 Server YSS wiriter Providesth... Started  Automatic Local System
A 50LAGENtSSBSMONITORING Manual Local System
4 50LAgeNt$SHAREPOINT Manual Local System
8 System Event Natification Monitorss...  Started  Automatic Local System
BaTack srhardilar Frahles A Gtarted  Ankamatic Varal Swstam

8. Enter your SA user password.

g~ Note: If you are not sure that you remember your correct SA password, or if the
installation fails because of an SQL server error, refer to the Troubleshooting section.

9. Click Next.
10. When the installation is complete, click Finish.
11. After the installation, open the F-Secure Web Console and check that the databases have
been updated:
a) Select Programs > F-Secure Anti-Virus for Microsoft Exchange > F-Secure Anti-Virus
for Microsoft Exchange Web Console.

b) Inthe Automatic Update Agent tab, in the Summary page, check that the last check
result shows that there is nothing new available.

c) Under Summary, click Downloads and check that the Available Packages list shows
at least one update with a recent date on it.

12 In the Home tab, check that each component has a green status icon.
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13. Next, configure F-Secure Anti-Virus for Microsoft Exchange. See the Administration With
Web Console chapter in F-Secure Anti-Virus for Microsoft Exchange Administrator's Guide
for detailed instructions.



16 | F-Secure | Getting Started

Troubleshooting

This section answers the most frequently asked questions.

If you do not find answers to your questions here, please contact support.

Q. How to check and change the authentication mode that has been selected during the
MSDE or MS SQL Server 2005 Express Edition installation?

A. In the case of MSDE, this can be done only in the Windows Registry by using the Registry
Editor. For instructions how to check and change the authentication mode, refer to the Microsoft
support pages at: http.//support.microsoft.com/kb/322336.

If you have installed Microsoft SQL Server Manager Studio Express (available as a free download
from Microsoft) with the Microsoft SQL Server 2005 Express Edition, you can use it to check
and change the authentication mode. If you have not installed this tool, the only way to check
and change the authentication mode is to edit the Windows Registry. See the above link for
further instructions.

Q. Can | use a blank password with the "sa" account when installing F-Secure PSB E-mail
and Server Security?

A. No. The password cannot be blank.

Q. What is the default installation directory for MSDE or MS SQL Server 2005 Express
Edition?

A. The default directory for the Microsoft SQL Server 2005 and MSDE is C: \ Progr am
Files\Mcrosoft SQ. Server.

Q. I need to verify my SA password. What to do?

A. You can use the osql.exe tool to verify that your SA password is valid and to make sure that
the database is up and running. The osql.exe tool in MSDE and Microsoft SQL Server 2005 is
located in your SQL installation directory. In the Command Prompt window, go to the directory
in which the osql . exe file is located (for example in C:\ Program Fi | es\ M cr osoft
SQL Server\ 80\ Tool s\ Bi nn), and type:

osqgl .exe -U SA -P <password> -Q "USE master SELECT @wersion" -p

If the query is successful, you will see output similar to the following:


http://support.microsoft.com/kb/322336
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M crosoft SQ Server 2000 - 8.00.760 (Intel X86) Dec 17 2002 14:22:05
Copy right (c) 1988-2003 M crosoft Corporati on Desktop Engi ne on W ndows
NT 5.0 (Build 2195: Service Pack 3)

Q. Using the osql.exe, | am verifying my SA password and making sure that the database
is up and running, but the the check fails. What should | do?

A. A number of reasons can cause the status check of the password or the database or both,
to fail. The check can fail because of a wrong authentication mode, a wrong password for the
"sa" account, or, for example, because the necessary MSDE or MS SQL Server 2005 Express
Edition services are not running.

For instructions how to change the password and the authentication mode, refer to the Microsoft
support pages at: http.//support.microsoft.com/kb/322336.

Q. My SA password seems to be invalid. How can | change it?

A. To change your SA password, refer to the instructions under the How to change your SA
password section at http:/support.microsoft.com/kb/322336.


http://support.microsoft.com/kb/322336
http://support.microsoft.com/kb/322336
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