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Highlights in Q3 2009

A Solid profitability; EBIT 21% of revenues
A Revenue growth +9%
A Operator revenue +25%

A Traditional license revenue -3%

A Steek integration proceeds on schedule
A Renewed Internet Security launched in September

A Nokia Booklet 3G mini-laptop collaboration announced
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Q3 Highlights

A Revenue growth continued

A Total revenues 31.1m; growth of 9%
(Q308: 28.6m)

A Operator revenues (incl. Steek)
15.4m, growth of +25% (12.3m)

A Other channels 15.7m, decline of 3%
(16.3m)

A Solid profitability

A EBIT 6.6m, 21% of revenues
(Q308: 7.1m)

A EPS EUR 0.03 (EUR 0.04)

A Cash flow of 3.1m positive excl.

acquisition and share buy backs (Q308:

5.3m positive)
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Q3 Costs

A Cost level 22m; +14% YoY

A Incl. St e ecksbdand amortization of
the acquisition and integration costs

A Capitalization of research and
development costs; impact on
Q3 ~-0.3m

A Investment into future growth
continues

A Focus on operator professional
services and new service innovation
such as online backup
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Q3 Operating profit

A Solid profitability / ~

A Q3 EBIT 6.6m (7.1m); 21% of
revenues,;

A Equity ratio strong
A Sep. 30, 2009 70% ‘o
A June 30, 2009 71% -
A Mar. 31, 2009 58% / (71%)*
A Dec. 31, 2008 71%
A Sep. 30, 200883% 1

" If dividend was paid in March
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Development of EBIT margin
4 )

30 % A Continue to prioritise growth
over short term profitability

259 A Average EBIT has gradually
improved
20 % )
A During the next three years, the
. Group seeks the EBIT level to
159 be around 25%.
10 %
5%
A Graph shows the EBIT excluding the non-
recurring impairment loss of Network Control in
0% -+ 4Q06 and the gain from the sale of Network
control technology in 4Q08
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Q3 Cash position

A Cash flow from operations for Q3 was

3.1m positive excluding Steek

acquisition and share buy back (Q308:

5.3m pos.)
A Actual Q3 cash flow: 27.6m negative

A Despite the payment, cash position
strong

A Market value of liquid assets on
September 30, 2009: 31m
(Sep. 30, 2008 88.9m)
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Q3 Deferred Revenues

A Deferred revenues were 33.7m Ve
: 4
A Decrease in deferred revenues 0
continued as usually in Q3
35
30

A Deferred revenues accrued in the
balance sheet 25 -

A Sep. 30, 2009 33.7m
A June 30, 200936.3m
A Mar. 31, 2009 37.8m
A Dec. 31, 200837.2m
A Sep. 30, 200833.7m 10 |
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Regional Revenue Split

4 )
1-9/2009 1-9/2008
10 % 9 %
9 %
46 %
B Nordic Countries B Rest of Europe
B North America ORest of World
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Operator business growth

A Q3revenues: 15.4m (12.3m) (. N
18000
A Growth of 25% YoY
A 49% of total Q3 revenues 16000
A Includes St e er&vénses
14000
A The Gr o upriday target is to
. o — 12000
strengthen the co-operation with its existing
ISP partners
P | 10000
A Currently over 200 partners in more than o
40 countries E_.é8000
A New operators mainly in ASIA:
A MTNL (India), Smartone Vodafone 6000
(Hong Kong)
4000
A The acquisition of Steek SA strengthens
the Groupds portfolio 2009 5
services
0 -
A Operator business includes internet service providers, mobile
operators and cable operators \ G
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F-S e ¢ U ropedator partners,
some examples
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