
About F-Secure Corporation

F-Secure Corporation protects consumers and businesses against computer 

viruses and other threats from the Internet and mobile networks. F-Secure’s 

award-winning solutions are available as a service subscription through 

more than 170 Internet service providers and mobile operator partners 

around the world, making F-Secure the global leader in this market. The 

solutions are also available as licensed products through thousands of 

resellers globally. 

The company aspires to be the most reliable security provider, helping to 

make computer and smartphone users’ connected lives safe and easy. This 

is substantiated by the company’s independently proven ability to respond 

faster to new threats than its main competitors. Founded in 1988 and 

headquartered in Finland, F-Secure has been listed on the OMX Nordic 

Exchange Helsinki since 1999. The company has consistently been one 

of the fastest growing publicly listed companies in the industry. The latest 

news on real-time virus threat scenarios is available at the F-Secure Data 

Security Lab weblog at http://www.f-secure.com/weblog/.

We are here to help you

F-Secure’s service provider partners get numerous unique benefi ts,

such as:

• Our annual SPECIES event (Service Partner Ecosystem 

 Conference to Increase End-customer Sales)

• A dedicated Account Manager to help you design marketing

 programs to increase subscription to security services, resolve   

 issues and offer any help necessary

• Access to the Sales and Promotions Accelerator website

 (https://spa.f-secure.com) and its wealth of information and 

 marketing materials.

Get your personal user credentials from your account manager at 

F-Secure or send e-mail to feedback-sa@f-secure.com.

If you have any questions, ideas or suggestions, don’t hesitate to 

contact us. Help is always at hand.
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Working with F-Secure

Introduction
Today’s Internet and mobile consumers – your customers – live under permanent threat of attack by ever-evolving viruses and 
malware. Gone are the days of headline grabbing teenage whizz-kids shocking the world with their inventive but destructive 
virus outbreaks. Today’s malware is largely criminal in nature – much quieter, no headlines, but arguably far more destructive and 
intrusive, stealing your customers’ money, identities, and their belief in a safe and secure online experience for their families.

Based on a May 2006 study by the USA’s National Cyber Security Alliance, four in every fi ve consumers believe, rightly or 
wrongly, that the Internet Service Provider should be responsible for limiting or preventing online fraud from emails or web sites.

You can rely on F-Secure to help you address your customers’ needs, while increasing your marketing and sales efforts.

Security as a Service
Delivered as a subscription-based service, not a fi xed-term license, F-Secure’s long-held “Security as a Service” concept translates 
into a highly positive customer experience that refl ects favorably on your brand, yet minimizes your investment. Our service solutions 
are managed by 24/7 global hosting centers, thus ensuring fast, straightforward service deployment and savings for you in both 
set-up and technical support.

What F-Secure can offer you – Working with the best

Online tutorial

Place this tutorial on your website/security center 
to teach users the basics of data security, walk 
them through the installation process and give 
answers to frequently asked questions. You can 
easily customize the tutorial: the customization 
guide walks you through capturing screenshots, 
adding pages, changing colors, etc.

Call Center

Helping to turn your Call Centers into true ambassadors for your business is 
a passion we share.

Whether it is training, tools, quick reference sheets, scripts or incentive 
competitions – or any combination – we are passionate about improving 
your service.

We develop schedules and events with your Call Center managers, tailored to 
your specifi c needs and conditions, and deliver based on our unprecedented 
level of experience in this critically important fi eld.

Events & contests 

We are ready to work with you in order to 
create truly unique experiences for end-users. 
Our The Amazing Arctic Adventure event, 
tailored for several service partners, took the 
participants on an exotic ride through northern 
Finland: a snowmobile safari, cruising on an 
iceboat and fl oating in freezing water wearing 
thermal suits were all involved. The competition 
has successfully driven subscriber growth at over 
500% of the usual take up rate. 
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Technical training Animated video clips

Add these animated video clips to your site for 
a fun and easy way to tell your subscribers, 
especially younger ones, what the security 
service is all about. One set of animations 
concentrates on features (Firewall, Antivirus, 
Antispam, Antispyware and Parental Control) 
while the other introduces Online Backup and 
Health Check. All animations can be customized 
with your own logo.

Add your own look 
While even our standard tools and materials are all customisable to your requirements, we are also fl exible in developing joint 
programmes and materials tailored to suit you and your customers. Examples include…
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