F-Secure Technical Product Training

F-Secure provides technical product training, material, and information for our
distributors, resellers, and customers to success with F-Secure security products
and services. With these tools and expertise, our partners are able fo differentiate
their business from their competitors with a unique and powerful solution for
enferprise security, and obtain higher levels of customer safisfaction while increasing
market share and profitability.

Training Program

The F-Secure training program is divided info basic and intfermediate level courses.
On the basic level we have available F-Secure Policy Manager course, which
should be passed before moving on to the intermediate level (or have the
corresponding knowledge). F-Secure Anti-Virus Client Security product is discussed
on two separate courses. Usually it is recommended fo attend both courses, but
it is also possible to just attend the antivirus part. All F-Secure courses include a

certification exam. All courses last one day.

Course Portfolio

Basic level

> F-Secure Policy Manager™

Intermediate level

> F-Secure AntiVirus Client Security™: Virus and Spy Protection

> F-Secure AntiVirus Client Security™: Internet Shield

> F-Secure Internet Gatekeeper™

> F-Secure Anti-Virus for Microsoft Exchange™

> F-Secure Internet Security 200x —selfstudy course
(http://support.Fsecure.com/enu/home/ onlineservices/ eleaming.shml)
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F-SECURE CERTIFIED
TRAINING PARTNERS
Austria
> Greschitz IT

http:/ /www.greschitz.com/
Denmark
> Cratfera

htto:/ /www.cratera.dk/
Finland
> FCS Pariners

http:/ /www.fespartners. fi/
> Pro TrainlT

hito:/ /www. protrainit.fi/Fsecure. him
Germany
> perComp-Verlag GmbH

http:/ /www.percomp.de/
Greece
> Inter Engineering

htto:/ /www.inter.gr/
ltaly
> Symbolic S.p.A.

htto:/ /www.symbolic.it/
Malaysia
> PowerBloc
Norway
> Aproco Data AS

http:/ /www.aproco.no/
> Protego AS

http:/ /www.profego.no/
Poland
> Compendium

htto:/ /www.compendium/
Slovenia
> Medinet d.o.o

htto: / /www.amis.net/
South Africa
> Y3K Group

htto: / /www.y3kgroup.com/
Sweden
> TrusHT

http: / /Fsecure trustit.se/
Turkey
> 64K

htto:/ /www.64k.net/
United Kingdom
> First Option

http:/ /www firstoption.com/



How to Get Trained
F-Secure arranges technical product fraining worldwide. Training can also

be obtained through F-Secure Certified Training Partners. Contact your
local F-Secure office or FSecure Certified Training Partner to get more

information about the courses and schedules.

F-Secure Training Partner Program

F-Secure Corporation is offering new business opportunities to our pariners

and F-Secure Training Partner Program is one of these opportunities.
F-Secure creates, maintains and provides the course material which
includes course binders, CDs and exams. We also train the instructors.

The Training Partner is responsible for conducting the courses and for the

computer environment.

How to Become an F-Secure Certified Training Partner

F-Secure arranges Trainthe-Trainer courses for the Training Partner candidates.
The purpose of these courses is to enable the candidates to act as
instructors and this way demonstrate their teaching skills. Indepth knowledge
of the products will

also be given.

If you are interested in the Training Partner Program please confact your
local F-Secure office or Helsinki headquarters (mailto:fraining@Fsecure.com).

F-SECURE TRAIN-THE-TRAINER

COURSES

> Train-the-Trainer for Policy Manager

> Train-the-Trainer for infermediate level
courses

STEPS

1. Sending the letter of intent

2. Selecting candidates to the program

3. Signing the Training Partner Agreement

4. Sending the candidates fo the Trainthe-
Trainer course

5. Candidate's pilot course
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